
Energy usage tracker guide: 
How to send a third-party invitation

Who this guide is for: Interval metering commercial customers, residential net metering and 
small commercial customers.

Need to share your electricity usage data with someone, such as an energy consultant? If you’re a primary or 
secondary account holder, you can invite them to access electricity usage data for select accounts through your 
energy usage tracker.

Once registered, third-party users, such as energy consultants, will have access to electricity usage information 
only. They can manage their own profile information, including their email address, phone number and password, 
but they cannot access billing, payment or other account management features.

Step-by-step instructions

To invite a third party, follow these steps:

STEP 1
Log in to your 
self-serve portal. 
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https://www.torontohydro.com/log-in


STEP 2
Click View other 
authorized 
users. 

STEP 3
Click Invite a 
third party or 
manage pending 
invitations. 

STEP 4
Scroll down and 
enter the email 
address of the 
third party you 
want to invite. 
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http://www.torontohydro.com/my-account/view-users 
http://www.torontohydro.com/my-account/view-users 


STEP 5
Select one or more 
accounts you want the 
third party to access. 

STEP 6
Accept the Terms 
& Conditions and 
select Invite. 

STEP 7
A confirmation 
message will 
appear when the 
invitation is sent. 
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STEP 8
Refresh the page to 
view the invitation 
on the Pending 
invitations table. 

The third party will receive an invitation via email. 

Have questions?

For more information, visit:

• Energy usage tracker  

• Account and user management frequently asked questions 

• Frequently asked questions for third parties 

• My usage frequently asked questions

TORONTO HYDRO — Energy usage tracker guide: How to send a third-party invitation | Last updated: October 2026
®A registered trademark of Toronto Hydro Corporation used under licence. “Toronto Hydro” means Toronto Hydro-Electric System Limited.

Page 4 of 4

http://www.torontohydro.com/energyusagetracker
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