
Electric Vehicle Charging Rate Registration Form
The Electric Vehicle Charging (EVC) rate reduces the transmission costs for eligible commercial electric vehicle (EV) 
charging stations. For more information, please visit torontohydro.com/evcrate.

This form is for eligible customers who want to register for the EVC rate.

 Submission instructions 
Please email the completed form to contactus@torontohydro.com and include “EVC rate registration form” in the 
subject line. 

 Account information

Account holder’s full name

Account number

Service address

Metered service identifier (if applicable)

 Contact information

Full name

Phone number

Email address

 Charging station information

Level 1
(120 V)

Level 2
(208/240 V)

Level 3
(Direct Current Fast Chargers 

[DCFC])

Number of chargers

Average capacity of 
chargers* kW kW kW

Total installed capacity of Distributed Energy Resources 
(DERs), if any (in kW)

DER fuel type
*If the capacity of chargers differs, provide the average. (For example, if five chargers have a capacity of 50 kW and five chargers have a
capacity of 100 kW, the average capacity would be 75 kW.)

Please review and confirm your acknowledgment of the following statements: 

1. I, or I on behalf of the account holder, would like to enrol in the EVC rate.
2. I confirm that the EV charging station associated with the account meets each of the following eligibility

criteria:

a. The EV charging station contains at least one DCFC stall (sometimes referred to as a Level 3 charger);

 Customer acknowledgment
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 Customer acknowledgment (continued)
b. At least 90% of the account’s total monthly peak demand relates to the EV charging station (i.e., 

the DCFC and any lower level, non-DCFC chargers); auxiliary loads (e.g., for vending machines, tire 
inflation or restrooms) do not exceed 10% of the total monthly peak demand;

c. The account has a monthly peak demand that is equal to or greater than 50 kW but less than 5,000 
kW;

d. The account has or is expected to have a 12-month average load factor equal to or less than 20%, 
calculated according to the following formula:

Load Factor month  = Electricity Consumer (kWh) month

Maximum Demand (kW) month × Number of Hours month

e. The EV charging station does not primarily serve commercial and/or public sector fleets; and
f. The total Distributed Energy Resource (DER) nameplate capacity of any DER connected behind the 

account’s meter does not exceed the total annual peak demand of the charging station.
3. I confirm that the information provided to Toronto Hydro in this form is true and accurate. If Toronto Hydro 

requests more information, I will provide true and accurate responses.
4. I acknowledge that I am required to notify Toronto Hydro within 30 days of ceasing to meet the eligibility 

requirements, upon which the account will be removed from the EVC rate. I further acknowledge and agree 
that it is my obligation to update Toronto Hydro without undue delay if there are any changes which may 
affect my eligibility to meet the requirements at any given time. 

5. I acknowledge that if Toronto Hydro determines that false or inaccurate information has been provided 
or that I failed to notify Toronto Hydro of ceasing to meet the eligibility requirements, Toronto Hydro will 
rebill the account for the difference between the EVC rate that was charged and the transmission costs that 
should have been charged, plus interest. 

6. I have the authority to sign this form as or on behalf of the account holder.

 Signature 

Account holder’s full name (print)	
 	    

Signature 	 Date

OR

Name of individual signing on 
behalf of the account holder (print)

Signature 	 Date

 Email communication acknowledgment 
This form involves email communications to and/or from Toronto Hydro. Please read the statement below carefully 
and check the box to confirm your understanding and agreement before submitting.

By opting to submit this form via email, I acknowledge that I accept the risk of email communications to 
and from Toronto Hydro not being encrypted or secure, and that the personal information contained in this 
form (including but not limited to name, service address, phone number, email address and Toronto Hydro 
account number) could be intercepted and/or read by unintended parties. Toronto Hydro accepts no liability 
for any loss and/or damages caused by unintended parties intercepting and/or reading email communications 
contained in this form.

If you have any questions about the information collected on this form or the ways in which your personal information may be used, you can
learn more at torontohydro.com/privacypolicy or you can call us at 416-542-8000 to request a copy of the Toronto Hydro Privacy Policy. 
Please see Toronto Hydro’s Conditions of Service at torontohydro.com/conditionsofservice for terms and conditions.
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