
CONDITIONS OF SERVICE, Revision #26 
REVISION SUMMARY 

Section(s) Section Title Summary of Changes 

- Removed references to the Transmission System Code from the
hierarchy of governing laws, regulations, and codes.Related Codes and 1.2 - Added clarifying language to confirm that this change does not limitGoverning Laws or override the application of the Transmission System Code where
applicable. 

- Added language to clarify the responsibilities between City andTree and Vegetation 1.7.3 Customer on tree limb clean up after emergency work completed byManagement Toronto Hydro.

- Amended Sections 2.1.2.3 and 2.1.2.4 of the Conditions of Service
Expansion Deposits by replacing references to "five (5) years" with language that aligns2.1.2.3 Rebates of Capital with the Distribution System Code”. The revised wording replaces the2.1.2.4 Contribution fixed five-year references with: "the connection horizon determined 

in accordance with Appendix B of the DSC".

Opening and - Added language to provision outlining the difference between2.1.7.7 Closing Account disconnection and closure of an account. 

- Added new section for Capacity Allocation Model (CAM) to the
Conditions of Service. Capacity Allocation 2.1.10 - Referenced Appendix I of the Distribution System Code (DSC) andModel indicate that Toronto Hydro will assess CAM requests on a case-by-
case basis. 

- Added new Section 2.1.11 Extended Horizons to the Conditions of
Service. 

2.1.11 Extended Horizon - Clarified that Toronto Hydro will determine the customer 
connection horizon and customer revenue horizon in accordance
with Appendix B of the Distribution System Code (DSC). 



Section 2.3.2 Power Quality 
- Updated reference from “Consumer” to “Customer” and updated 
reference of “Electromagnetic interference (EMI)” with disturbance. 
- Updated terminology and requirement for power quality monitoring 
location.  

pdated referenced IEEE standards and tables. Included table of 
erence for clarification.  

 

2.3.2 Power Quality - U
2.3.5 Voltage Guidelines ref

Section 2.3.5 Voltage Guidelines 
- Updated referenced CSA standards and tables header.  
- Updated terminology of “Voltage Variation Limit” to “Steady-state 
Voltage Limits” 
Revised the life support notification provisions to reflect current Notification to notification practices, remove reliance on backup power 2.3.2.6 Consumers on Life information, and clarify the respective responsibilities of Consumers Support and Toronto Hydro. 

Added language to mandate Customers to consolidation of multiple 2.3.4.2 Supply Voltage supply voltages to a single supply voltage.  

Removed language referring to legacy practice of Toronto Hydro 
3.2 General Service constructing civil infrastructure on private property, which is a 

service no longer requested by Customers or offered by the utility.   

- Corrected typo on specification #5 where the top row of meter Table 10 Meter Centres socket shall be not more than 1800 mm from the finished floor” 

- Updated Micro DER size as per OEB DSC amendment.  
Distributed Energy - Removed reference of Capacity Allocation Process exemption for 

Ref 3 Resources Non-embedded retailers.  
Requirements - Updated CIA Timeline to align with OEB DSC amendment.  

-  Added detail on main DER disconnect location requirements.  

Toronto Hydro 
Requirements for - Updated referenced IEEE standards and tables. Included table of 
the Design and reference for clarification.  

Ref 4 Construction of - Added clarification for substation drawings and location.   
Customer-Owned - Added requirements for large EV Charger penetration Customers.  
High Voltage  
Substations 



Toronto Hydro 
Requirement for the - Updated construction standards for customer-owned structure.  
Design and - Added requirement for Professional Engineer Certification letter for Ref 5 Construction of Customer-owned vaults.  
Customer-owned  - Clarified references for cable chamber.  
Structures 

- Updated references to CSA Standards.  Metering - Clarified requirements on Table 1 & 2, metering equipment, service Ref 6 Requirements 750 identification, etc. Volts or Less - Added section on Bonding and Grounding.  

Electric Vehicle 
Charging - Amended Section 2 to include definition of Basic Connection Connection  Ref 9 Allowance.  Requirements for - Removed Reference to Conditions of Service Section 2.1.  Toronto Hydro 
Customers 

 


