
2027 Local Demand Response Program 
Participant Application

1. Application instructions
Complete all required fields in this Participant Application (“Application”) and submit it through email to 
local_dr@torontohydro.com. 

Next steps after submitting the Application:
1. Once you’ve submitted the Application, Toronto Hydro will review it and get back to you within three

business days.
2. Eligible applicants will be asked to enter into a Local Demand Response Program Participant Agreement

with Toronto Hydro.

Note: Acceptance into this program will be on a first-come, first-served basis until Toronto Hydro’s capacity target 
has been reached. For more information, please visit torontohydro.com/localdemandresponse.

2. Program overview
Toronto Hydro’s Local Demand Response Program (“Program”) provides Participants with the opportunity to help 
support grid reliability and earn incentives by reducing electricity use during periods of high demand.

3. Program eligibility criteria
In order to be deemed eligible to participate in the Program, the applicant must meet the following Program 
eligibility criteria. Toronto Hydro will review and confirm the applicant’s eligibility based on these requirements. 

• Participating loads are located in an area served by at least one of the following nine target transformer
stations (TS):

	° 	Finch TS
	° Leslie TS
	° Manby TS
	° Horner TS
	° Strachan TS
	° Dufferin TS
	° Ellesmere TS
	° Cecil TS (limited availability¹)
	° Terauley TS (limited availability¹)

• The total resource capacity is at least 500 kilowatts (kW) (i.e., single facility or aggregated resource)

Note: Toronto Hydro will evaluate each address to determine its contribution to system needs and program 
objectives. Addresses that are not expected to provide sufficient system value may be deemed ineligible for 
participation in the program at Toronto Hydro’s discretion.

1 Only certain neighbourhoods within the Cecil and Terauley TS service areas are eligible to participate due to the localized need for demand response in these
areas.
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4. Participant information
The Participant Contact (defined below) will act as the main point of contact for the Program, if the Participant is 
selected. If the Application includes multiple contributors, the Participant Contact will represent the group. 

Full name (“Participant Contact”)

Mailing address

Phone number

Email address

5. Demand response (DR) information

Number of contributors

Complete a separate contributor table for each contributor. If you have more than 10 contributors, use our Local 
Demand Response Program Additional Contributors form available online at torontohydro.com/localdemandresponse 
to fill out additional entries and attach it to your Application.

Contributor #1

Service address

Toronto Hydro account number

DR capacity size (megawatts [MW])

DR resource type 

Load curtailment 

Battery Gas

Other:

Contributor #2

Service address

Toronto Hydro account number

DR capacity size (megawatts [MW])

DR resource type 

Load curtailment 

Battery Gas

Other:

Contributor #3

Service address

Toronto Hydro account number

DR capacity size (megawatts [MW])

DR resource type 

Load curtailment 

Battery Gas

Other:

Contributor #4

Service address

Toronto Hydro account number

DR capacity size (megawatts [MW])

DR resource type 

Load curtailment 

Battery Gas

Other:
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5. DR information (continued)
Contributor #5

Service address

Toronto Hydro account number

DR capacity size (megawatts [MW])

DR resource type 

Load curtailment 

Battery Gas

Other:

Contributor #6

Service address

Toronto Hydro account number

DR capacity size (megawatts [MW])

DR resource type 

Load curtailment 

Battery Gas

Other:

Contributor #7

Service address

Toronto Hydro account number

DR capacity size (megawatts [MW])

DR resource type 

Load curtailment 

Battery Gas

Other:

Contributor #8

Service address

Toronto Hydro account number

DR capacity size (megawatts [MW])

DR resource type 

Load curtailment 

Battery Gas

Other:

Contributor #9

Service address

Toronto Hydro account number

DR capacity size (megawatts [MW])

DR resource type 

Load curtailment 

Battery Gas

Other:

Contributor #10

Service address

Toronto Hydro account number

DR capacity size (megawatts [MW])

DR resource type 

Load curtailment 

Battery Gas

Other:
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6. Email communication acknowledgement
This form involves email communications to and/or from Toronto Hydro. Please read the statement below carefully 
and check the box to confirm your understanding and agreement before submitting.

By opting to submit this form via email, I acknowledge that I accept the risk of email communications to 
and from Toronto Hydro not being encrypted or secure, and that the personal information contained in this 
form (including but not limited to name, service address, phone number, email address and Toronto Hydro 
account number) could be intercepted and/or read by unintended parties. Toronto Hydro accepts no liability 
for any loss and/or damages caused by unintended parties intercepting and/or reading email communications 
contained in this form.

If you have any questions about the information collected on this form or the ways in which your personal information may be used, you can learn 
more at torontohydro.com/privacypolicy or you can call us at 416-542-8000 to request a copy of the Toronto Hydro Privacy Policy. Please see 
Toronto Hydro’s Conditions of Service at torontohydro.com/conditionsofservice for terms and conditions.
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