
 Page 1 of 2 
 

CONDITIONS OF SERVICE (2011 Rev.#10)   
 REVISION SUMMARY 

Section Section Title Summary of Changes to Toronto Hydro’s 
Conditions of Service 

Front page  Revised date, revision number, and contact 
person. 

Preface  Revised to inform a Revision Summary of the 
latest revisions to the Conditions of Service is 
posted on Toronto Hydro’s website. 

1 Introduction Updated the table of contents. 

2.1 Connections – Process and Timing Inserted wording to refer to Reference 
document “Toronto Hydro Distributed 
Generation Requirements” for generation 
connection agreements. 

2.1.2 Expansions / Offer to Connect Deleted wording that referred to “enhancement 
costs”. 

2.1.2.1 Offer to Connect & Alternative Bid 
Work 

Changed Reference document content and title 
to “Construction Contractor Pre-Qualification 
Application”. 
Replaced the word “contestable” with “that is 
eligible for alternative bid”. 

2.1.2.2.1 Offer to Connect – Content & 
Process 

Replaced the words “contestable” to “that is 
eligible for alternative bid”, and 
“uncontestable” to “that is not eligible for 
alternative bid”. 

2.1.2.2.2 Transfer Price for Work that is 
Eligible for Alternative Bid 

Revised section title. 
Replaced the word “contestable” with “that is 
eligible for alternative bid”. 

2.1.2.2.3 Final Economic Evaluation & 
Capital Contribution Settlement 

Replaced the words “contestable” to “that is 
eligible for alternative bid”, and 
“uncontestable” to “that is not eligible for 
alternative bid”. 

2.1.2.3 Expansion Deposit Replaced the word “contestable” with “that is 
eligible for alternative bid”. 

2.1.7.4 Connection Agreements Inserted wording to refer to Reference 
document “Toronto Hydro Distributed 
Generation Requirements” for generation 
connection agreements. 

2.2.1 Disconnection & Reconnection – 
Process and Charges 

Revised to reflect updated cost figures and the 
Harmonized Sales Tax, and the number of days 
after a disconnect notice is delivered. 
Inserted residential customers’conditions for 
disconnection notices. 

2.3.6 Emergency Back-up Generation 
Facilities 

Inserted wording to refer to Reference 
document “Toronto Hydro Distributed 
Generation Requirements” for back-up 
generation facilities. 
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2.3.7 Metering Revised to refer to Reference document 
“Toronto Hydro Distributed Generation 
Requirements” for metering. 

2.3.7.1.1 Metering Requirements for Multi-
Unit Residential Rental Buildings 

and Condominiums 

Replaced the word “contestable” with “that is 
eligible for alternative bid”. 

2.4.3 Deposits Inserted residential customers’ conditions for 
security deposits, and how security deposits 
affect good payment history. 

2.4.5 Payments and Overdue Account 
Interest Charges 

Inserted an equal monthly payment plan for 
residential customers. 

3.5, 3.5.1 –  3.5.7 Embedded Generation Facilities Deleted entire sections 3.5.1 – 3.5.7, and 
replaced the wording in section 3.5 to refer to 
Reference document “Toronto Hydro 
Distributed Generation Requirements” for 
generation connections. 

3.6 Wholesale Market Participant Replaced the wording in section 3.6 to refer to 
Reference document “Toronto Hydro 
Distributed Generation Requirements”. 

3.8.2 Traffic & Railway Crossing Signals 
and Pedestrian X-Walk 

Signals/Beacons 

Revised to reflect updated basic connection 
costs and tax rate. 

Section 4   Glossary of Terms Revised and deleted terms. 

Section 5 -Tables Table2 – Service Connection and 
Disconnection Fee 

Revised basic connection fee, and disconnection 
fee. 

Section 5 - Tables Table 3 – New or Upgraded Street 
Lighting Services – Point of 

Demarcation and Connection 
Charges 

Revised basic connection fees. 

Section 5 - Tables Table 9 – Toronto Hydro 
Distribution Construction 

Standards Price List 

Revised to reflect the harmonized sales tax. 

Section 6 - 
References 

Toronto Hydro Distributed 
Generation Requirements 

Previous Reference document “Toronto Hydro 
Parallel Generation Requirements” is in the 
appendices of “Toronto Hydro Distributed 
Generation Requirements”. 

Section 6 - 
References 

Construction Contractor Pre-
Qualification Application 

Revised document (version 1.5, dated February 
1, 2010) to reflect a changed contact person 
and updated contact information. 

Section 6 – 
References 

Standard Toronto Hydro 
Connection Agreements – Terms of 

Conditions 

Deleted four connection agreements from 
Reference document #2, and included these 
connection agreements into Reference 
document #3 (Toronto Hydro Distributed 
Generation Requirements). 

 

 


